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County of San Luis Obispo
Title VI Plan - 2025

Title VI

The County of San Luis Obispo Department of Public Works (Public Works) has adopted this
Title VI Plan to ensure compliance with the provisions of Title VI of the Civil Rights Act of 1964. Title
VI prohibits discrimination on the basis of race, color, or national origin in programs or
activities receiving federal financial assistance.

Federal Aid recipients, sub-recipients and contractors are required to prevent discrimination
and ensure non-discrimination in all of their programs, activities and services whether these
programs, activities and services are federally funded or not. The Public Works' Title VI Coordinator
is responsible for providing leadership, direction and a program to ensure compliance with
Title VI.

Non-Discrimination Policy

It is the policy of Public Works that no person shall be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under, any program
or activity on the grounds of race, color, national origin, religion, sex, age, disability,
marital status, sexual orientation, or any other protected class enumerated in federal and
state law, as provided by Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act
of 1987, the Federal-Aid Highway Act of 1973, Age Discrimination Act of 1975, the Americans
with Disability Act of 1990, Section 504 of the Rehabilitation Act of 1973, and Executive Order
12898.

Authorities

Title VI of the 1964 Civil Rights Act provides: "No person in the United States shall,
on the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any program or activity receiving
Federal financial assistance." (42 U.S.C. 2000d.) The Civil Rights Restoration Act of 1987
broadened the scope of Title VI coverage by expanding the definition of terms "programs or
activities" to include all programs or activities of Federal Aid recipients, sub-recipients, and
contractors, whether such programs and activities are federally assisted or not.

Title VI Plan Organization and Staffing

Agency Administrator

The Director of Public Works, John Diodati (Agency Administrator) is responsible to ensure
compliance with Public Works' policy of non-discrimination and applicable laws. The Agency
Administrator is responsible for appointing a Title VI Coordinator to perform Title VI
functions.
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V.

Title VI Coordinator

The Agency Administrator has appointed Wendy Marie C. Hall, Support Services Division
Manager, to perform the duties of the Title VI Coordinator and ensure implementation of the
Public Works' Title VI Program. As authorized by the Agency Administrator, the Title VI
Coordinator is responsible for initiating, monitoring, and ensuring Public Works' compliance
with Title VI requirements. The Title VI Coordinator shall have direct access to the Agency
Administrator. The Title VI Coordinator's responsibilities are:

» Process Title VI complaints as they are received;

» Review programs or projects receiving federal funds to ensure compliance with Title VI
requirements;

«  Work with staff to develop and disseminate Title VI program information to employees
and sub-recipients, including contractors, subcontractors, consultants, and
subconsultants;

« Provide training related to Title VI requirements for staff who are responsible for
Title VI compliance;

- Make recommendations to Agency Administrator on ways to achieve compliance with
Title VI requirements;

« Develop information regarding this Title VI Plan for dissemination to the general public
and where appropriate;

» Provide translation services to individuals with "Limited English Proficiency" and provide
reasonable accommodations; and

« Review and update Public Works' Title VI Plan as needed or required.

Title VI Complaint Procedures

How to File a Complaint

Any person who believes that he or she has, individually, or as a member of any specific class
of persons, been subjected to discrimination on the basis of race, color, or national origin
may file a Title VI complaint with Public Works. The complaint must be filed within 180 days
of the date of the alleged discrimination. The "Title VI Complaint Form" is available online at
https://slocounty.ca.gov/pw (see Appendix A) and should be used to detail the complaint, but
is not mandatory. A complaint form may also be obtained by downloading the form, or by
calling (805) 781-5252. Written complaints may be faxed to (805) 781-1229 or sent to:

County of San Luis Obispo

Department of Public Works

Attention: Wendy Marie C. Hall - Title VI Coordinator
County Govt Center, Room 206

San Luis Obispo, CA 93408
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VL.

Complaint Processing

All complaints alleging discrimination will be recorded in Public Works' Complaints Database.
This database shall include the date the complaint was filed; a summary of the allegation; the
date of the investigation; the status of the investigation or complaint; and actions taken by
the recipient or sub-recipient in response to the investigation or complaint. Upon receipt of
the complaint, Public Works Title VI Coordinator will determine whether it has jurisdiction
over the complaint, whether the required information has been provided, and whether the
complaint merits an investigation. All substantiated claims will be forwarded to the Federal
Highway Administration (FHWA) Division office at Title.VI@dot.ca.gov, as per the FHWA
Guidance Memorandum, Processing of Title VI Complaints, dated June 13, 3018. The
complainant will receive a claim acknowledgement letter (see Appendix B) within 15 days
informing them whether the complaint will be investigated by our office.

All substantiated complaints will be investigated promptly. Upon completion of the
investigation, the Title VI Coordinator will complete a final report. The investigation process
and final report should take no longer than 90 days after receipt of the complaint. If a Title VI
violation is found to exist, a claim determination letter (see Appendix C) will be issued within
30 days which summarizes the allegations and the interviews regarding the alleged incident
and explains the remedial steps as appropriate and necessary to be taken. If no Title VI
violation is found, the complainant will receive a claim closure letter (see Appendix D) within
30 days which summarizes the allegations and states that there was not a Title VI violation
and that the case will be closed.

If the Complainant wishes to appeal the decision, they have 30 days after the date of the
letter to do so. The Complainant may contact the U.S. Department of Justice, Office of Civil
Rights, Attention: Federal Coordination and Compliance Section - NWB, 950 Pennsylvania
Avenue, N.W., Washington, D.C. 20530; Phone No. (888) 848-5306.

All records regarding discrimination, complaints, and remedial actions taken shall be
maintained in Public Works' Complaint Database for a period of not less than three years
from the final date of resolution of the complaint.

List of Investigations, Complaints, and Lawsuits

Public Works does not have any investigations, complaints, or lawsuits with regards
to Civil Rights Violations at this time.

Self-assessment and remedial action procedures for Agency and Sub-Recipient.
Public Works will conduct periodic Title VI self-assessment of its programs and activities

for compliance. Where applicable, revise policies, procedures and directives to include
Title VI requirements.
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VII.

Public Works Remedial Action

When irregularities occur in the administration of Title VI programs, corrective action will be
taken to resolve identified Title VI issues. Swift action will be taken to correct any deficiencies
found by Public Works, Caltrans, or the Federal Highway Administration (FHWA), not to
exceed 90 days, in order to implement Title VI compliance in accordance with this plan.

Public Works will periodically conduct Title VI compliance reviews of Consultants, Contractors
and Subcontractors. The review of selected recipients of Federal Aid Highway or other
Federal funds will be conducted to ensure adherence to Title VI requirements. Public Works
shall confirm guidelines provided to consultants, contractors, and subcontractors including
Title VI language, provisions, and related requirements, as applicable.

Public Outreach

The purpose of public participation is to help ensure that the citizens of the County
of San Luis Obispo are kept informed and involved in Public Works' various programs,
projects and activities. Public Works is committed to ensuring it serves the citizens in the
County of San Luis Obispo by delivering efficient, responsive, and cost-effective public works
services that protect and enhance the safety, health, and quality of life in the County of
San Luis Obispo. Public Works values public participation and encourages involvement by
the community.

Following are the outreach strategies that will be implemented by Public Works in an effort
to reach the citizens of the County of San Luis Obispo and provide equal access to up-to-date

information and promote an active channel of communication.

Title VI Program Information

The Title VI Plan, Public Notice (see Appendix E), Non-discrimination Title VI Policy Statement
(see Appendix F), Complaint Process, Forms and Title VI Brochure (see Appendix G)
are posted on Public Works' website. Public Works' Title VI Policy Statement shall be included
in bid specification posting, included by reference of the Presidential Executive Order
Number 11246 as amended by Executive Order (1) 75 and as approved by Department
of Labor Relations (41 CFR Part 61) construction and consultant contracts and the Public
Notice shall be posted at the front counter of the Public Works main office, and all Public
Works public access facilities.

Public Works Website

Public Works maintains a well-organized website that is accessible to the public. The website
provides information regarding the different divisions and services within Public Works; news
and events; online services, down-loadable materials; Board meeting calendar and agenda;
reports; citizen brochures; County road closures; updates on projects and programs;
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VIIL.

information regarding public transportation; County of San Luis Obispo's Capital
Improvement Plan; Policies and Program information, etc. The public can also find out about
bid projects and plans as well as communicate their needs. Public Works provides language
translation of its website.

Social Media Network

Public Works has a social media network presence on X (Twitter), Facebook, Instagram, Tick
Talk and YouTube to support our public outreach efforts. We use this media forum to
disseminate information to the public on events, programs, news releases, media advisories,
construction project information, informational videos, new services, etc. The consumer, via
their computing device, has the ability to choose their desired language which enables an
individual with Limited English Proficiency (LEP) equal access to information, allowing Public
Works to continue promoting a culture of dialogue between the public and Public Works.

Public Notices
Public Works will post public notices to our website that will provide contact information,
translation capabilities and resources for translation services if language assistance is

required.

Public Meetings Conducted by the Department

Any meetings that are open to the public will be published on Public Works' website. All
meetings will be held in locations accessible to individuals with disabilities. Upon request,
translators can be provided, free of charge, to those individuals with LEP.

Title VI Implementing Program Activities

Consultant Contracts Administration

The Director of Public Works is responsible for recommending consultant firms to the Board
of Supervisors for final selection, negotiation, and award. Title VI language is incorporated in
Public Works' consultant contracts and compliance is verified through periodic compliance
reviews as stated in section VI of this document.

Title VI Assurances and Provisions

Title VI assurances and provision language is included in all federally funded consultant
contracts. Staff will review documents and language to ensure compliance with current laws
and regulations.
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Design/Environmental Review Process

The scope, complexity, and impacts of a project will determine which National Environmental
Policy Act (NEPA) Environmental Document will be prepared: (1) A Categorical Exclusion (CE)
for those actions that have been deemed legislatively or administratively exempt from NEPA,;
(2) an Environmental Assessment (EA) and Finding of No Significant Impact (FONSI) for actions
that will not result in adverse environmental effects; and (3) an Environmental Impact
Statement (EIS) for actions that will potentially involve adverse environmental effects.

Public Works will ensure compliance with Title VI requirements in all aspects of conducting
an EA or EIS. During the review process, adequate time will be given for appropriate review
and comments, as applicable, on draft EIS/EA, to ensure there are no violations of the Federal
Civil Rights Act, as amended.

In order to ensure dissemination of information and foster participation from affected
populations when preparing an EA or EIS, Public Works' staff will; place public notices in the
applicable general and minority media, select accessible locations and times for public
hearings or meetings, and arrange for translation services as needed (particularly in
projects impacting predominant minority communities). Public Works will ensure that the
public will be provided with information pertaining to their rights and given contact
information to address environmental concerns.

Environmental Justice

Public Works strives to identify and address the public works and transportation needs
of the citizens of the County of San Luis Obispo and ensures that the benefits and burdens
of investments are being fairly distributed. Safety and improving the quality of life of County
residents is Public Works' primary concern.

Striving to be transparent in the process of government and insuring access for all is what
Public Works strives to do in providing the best, cost-effective facilities and projects to the
public. Public Works maintains a staffed public service counter Monday - Friday 8:00 a.m.
to 5:00 p.m. for both walk in assistance or contact by phone. Our website accepts
comments/requests 24 hours a day 7 days a week for information from the public via a
comment section that is monitored and distributed daily.

Environmental Activities

Executive Order 12898 directs federal agencies to identify and address the
disproportionately high and adverse human health and environmental effects of their actions
on minority and low-income populations. Subrecipients are required to comply with the
federal government's Environmental Justice (EJ) policy by integrating EJ principals into their
programs. EJ is the fair treatment of people of all races, cultures, and incomes with respect
to the development, adoption, implementation, and enforcement of environmental laws,
regulations, and policies.
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If a project has a federal permit requirement or a source of federal funding, it is also subject
to the National Environmental Policy Act (NEPA) process. Federal projects must analyze the
potential environmental effects, including human health, economic, and social effects of their
proposed actions on minority and low-income communities when required by NEPA. Any
proposed project that will have a disproportionately high and adverse effect on minority or
low-income populations will be required to include analysis and provide mitigation measures
or alternatives that would avoid or reduce the high and adverse effect.

To comply with NEPA, public involvement and community outreach is necessary during the
environmental documentation process, from project scoping to circulation of the draft
and final documents for public review and comment. Through this process, EJ is reinforced
and offers protection to the low-income and minority communities from discrimination and
ensures their full participation.

Right of Way Activities

Public Works' Right of Way Agent manages and coordinates the appraisal and acquisition of
real property and relocation assistance services for public works projects. The right of way
acquisition process entails appraisal of property, negotiation of terms, and conditions for
acquisition, and assistance in the relocation of displaced individuals, business, farm
operations, nonprofit organization, and property management.

Public Works will ensure Title VI compliance of right of way projects as follows:

a. Ensure equal opportunity in all aspects of procuring real estate service contracting and
appraisal agreements.

Follow adopted procurement policies in the acquisition of contracted services.
Incorporate Title VI language and assurance statements in all surveys of property
owners and tenants after the conclusion of all business. Coordinate the preparation of
deeds, permits, and leases to ensure the inclusion of the appropriate clauses, including
Title VI assurances.

d. Ensure that appraised values and communications associated with the appraisal
and negotiation operations result in equitable treatment.

e. Ifapplicable, ensure comparable replacement dwellings are available, and assistance is
given to all displaced persons and entities by the property acquisition process.

f. Assist with communications with property owners, lessees, renters, and others,
as appropriate, to help ensure we evaluate applicability of, and compliance with, LEP
and EJ requirements for projects. Provide access to information in alternative languages
when needed.

g. Maintain statistical data, including race, color, national origin, age, gender, disability, LEP
and income levels on all relocates affected by federally funded projects.
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IX.

Construction Activities

Public Works’ many divisions are responsible for the planning, design, funding, operating and
maintaining of roadways; bridges; buildings; water and wastewater facilities; drainage and
related transportation facilities; and water resources. New construction contracts are used
as well as in-house personnel, the resources of contractors, vendors, equipment and
materials. Public Works' construction project information can be found at the Public Works
website with translation capabilities and contact information.

Public Works will ensure Title VI compliance of construction projects as follows:

a. Review all federally funded projects for application of Disadvantaged Business
Enterprise (DBE) goals. As appropriate, include DBE provisions in those projects with
designated goals;

b. Include Title VI language and provision language in all federally funded construction
contracts. Documents and language shall be periodically reviewed to ensure
compliance with current laws and regulations;

c. Review and ensure all appropriate Title VI language is placed in bid announcements and
applicable construction documents, consistent with the County's Title VI Policy
Statement (Appendix F) and Title VI Assurances (Appendix E);

d. Monitor all maintenance and construction operations to ensure non-discrimination
throughout all operations;

e. Work closely with environmental, and other staff to avoid or minimize the
environmental impact of a project during construction; and

f. Address any LEP or EJ issues.

Limited English Proficiency (LEP) Plan Background

In order to avoid discrimination against LEP persons on the grounds of national origin, Public
Works shall take reasonable steps to ensure that such persons have meaningful access to the
programs, services and information.

Language barriers could prohibit LEP persons from obtaining services and information
relating to a variety of services and programs because they may not be able to read
instructions or correspondence written in English and may not understand verbal
information. When LEP persons receive legal documents, they often do not understand the
contents of the correspondence and its implication to their daily lives.

The key to providing meaningful access to LEP persons is to ensure that LEP persons can
communicate effectively and act appropriately based on that communication. Minimum
reasonable measures would be to ensure that LEP persons are given adequate information,
are able to understand that information, and are able to participate effectively in programs
or activities.
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The foreign language that is most frequently used in the County's geographic area is Spanish
and the department has multiple staff that can assist with both verbal and written
communications.

Public Works provides additional monetary compensation to approved bilingual employees.
Spanish is the language that the Department currently has under the program, although we
have staff that speak five other languages that are available to help if needed. Public Works
also maintains a language interpreter list (see Appendix H) for resources for reference
and use as needed.

LEP Strategies

At a minimum, Public Works will implement the following strategies to serve as guidelines for
engaging LEP persons:

« Provide language identification forms (see Appendix |) which invite LEP persons
to identify their language needs to Public Works staff;

» Assure LEP persons have access to staff that are trained and competent in the skill
of interpreting/translation;

« Maintain an up to date list of outside interpreter services with trained and competent
interpreters that can be used as needed;

« Arrange for the use of a telephone language interpreter service, as needed;

« Establish uniform procedures for timely and effective communication between staff
and LEP persons. This includes instructions for English-only speaking employees to
obtain assistance from interpreters or bilingual staff when receiving calls from or
initiating calls to LEP persons; and

«  When Public Works schedules a meeting for which the target audience is expected
to include LEP individuals, then documents and agenda's will be printed in the language
based on the known LEP populations. Interpreters may be available as needed.

LEP Assessments

Annually Public Works will Assess the effectiveness of the LEP program (Four Factor Analysis)

e Review the proportion of LEP persons eligible to be served or encountered, by
referencing the following map:
https.//cacensus.maps.arcgis.com/apps/instant/interactivelegend/index.html?appid=e
daf9becf66d4a16be9844726c29cf2f

e Record the frequency of staff LEP contact through our FreshDesk software and
internet.

e The nature and importance of the programs, services, or activities will be reported
from our Project software on an annual basis.

e The resources available to the LEP community is enumerated in Section IX above and
updated as needed.
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X. Staff Training

Training will be provided every two years for all PW staff.
Training will include the following:

Information on what Title VI is, what staff responsibilities are;
How to Identify and document language needs of LEP persons;
How to deliver services effectively to LEP persons;

Procuring interpreter services needed;

Description of language assistance services offered to the public;
Documentation of language assistance requests; and

How to handle a potential Title VI/LEP Complaint.

NoubkwnN =

Xl. Program Goals and Accomplishments
Annually the Title VI Coordinator will set the program goals for the year, and report on the
accomplishments. This year’s goals are as follows:
e Create an on-line tutorial/training for Title VI and assign it to all staff,
Create a QR Code/Form for gathering statistical data on race, color and national origin,
Create a form letter to project vendors to collect Title VI compliance information,
Update Title VI plan as needed.
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APPENDIX A

COUNTY OF SAN LUIS OBISPO
OBISPO Department of Public Works

John Diodati, Director

‘s SAN LUIS

Complaint Form

S— ["] National Origin
If you believe you have been discriminated against because of your race, color, national —

origin, sex, age, disability or socioeconomic status, we encourage you to file a complaint
below with Public Works. A complaint must be filed within 180 days of the alleged act of
discrimination.

[] ag=
\:| Sex

[] Disability

m [] oOther

Title VI Complaint Form

8. What date did the alleged discrimination take place? *

* Required 2 A
Please input date (M/d/yyyy) &=
1. Complainant’s Name *
Enter your answer 9. In your own words, describe the alleged discrimination *

Enter your answer
2. Mailing Address *

Enter your answer

10. List any others who may have knowledge of this event

3. City/State *
Enter your answer

Enter your answer

11. Have you filed this complaint with any other Federal, State, or local agency: or

i ]
4, US. ZIP code * with the Federal or State Court?

17| Federal Agency
Enter your answer

] Federal Court

5. Telephone * [ Local Agency

Enter your answer —
2 || state Agency

[] state Court
6. Person discriminated against (if other than complainant) =

Please provide the name, address, and phone number

12. Please provide the contact name at the agency/court where the complaint was

Enter your answer
- ' filed

Enter your answer

7. Which of the following best describes the reason you believe the discrimination

[ ] Race

\:\ Calor

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX B

COUNTY OF SAN LUIS OBISPO
OBISPO Department of Public Works

John Diodati, Director

‘s SAN LUIS

Date

Claimant Name
Claimant Address
Dear Claimant,

This letter is to acknowledge receipt of your complaint against the County of San Luis Obispo
Department of Public Works alleging

An investigation will begin shortly (or has begun). If you have additional information you wish to
convey or questions concerning this matter, please feel free to contact this office by calling Wendy
Marie C. Hall at (805) 781-5295 or write to me at the address below.

Sincerely,

WENDY MARIE C. HALL
Title VI Coordinator
Support Services Division Manager

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX C

COUNTY OF SAN LUIS OBISPO
OBISPO Department of Public Works

John Diodati, Director

‘s SAN LUIS

Date

Claimant Name
Claimant Address

Dear Claimant,

This matter, referenced in your claim #XX dated XX/ XX/XXXX against the County of San Luis Obispo
Department of Public Works, alleging a Title VI violation has been investigated

{An/Several) apparent violaticn(s) of Title VI of the Civil Rights Act ¢f 1964, including those
mentioned in your letter (was/were) identified. Efforts are underway to correct (this/these)
deficiencies.

Thank you for calling this important matter to our attention. You were extremely helpful during
our review of this program.

Sincerely,

WENDY MARIE C. HALL
Title VI Coordinator
Support Services Division Manager

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov

15 of 28



APPENDIX D

COUNTY OF SAN LUIS OBISPO
OBISPO Department of Public Works

John Diodati, Director

‘s SAN LUIS

Date

Claimant Name
Claimant Address

Dear Claimant,

This matter, referenced in your claim #XX dated XX/XX/XXXX against the County of San Luis Ohispc
Department of Public Works, alleging a Title VI viclation has been investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights Act
of 1964, had in fact been violated. As you know, Title VI prohibits discrimination based on race,
color, or national origin in any program receiving federal financial assistance.

The County of San Luis Obispo Department of Public Works has analyzed the materials and facts
pertaining t¢ your claim for evidence of the Departments failure to comply with any of the civil
rights laws. There was no evidence found that any of these laws have been violated.

| therefore advise you that your complaint has not been substantiated, and that | am closing this
matter in our files.

Ycou have the right to 1) appeal within seven calendar days of receipt of this final written decision
from the County of San Luis Obispo Department of Public Works, and/or 2) file a complaint
externally with the U.S. Department of Justice, Office of Civil Rights:

U.S. Department of Justice, Office of Civil Rights

Attention: Federal Coordination and Complaint Section - NWB
950 Pennsylvania Avenue, N.W.

Washington, DC 20530

Phone: (888) 848-5306

Thank you for taking the time to contact us. If | can be of assistance to you in the future, please
do not hesitate to contact me.

Sincerely,

WENDY MARIE C. HALL
Title VI Coordinator
Support Services Division Manager

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX E

COUNTY OF SAN LUIS OBISPO
OBISPO Department of Public Works

John Diodati, Director

‘s SAN LUIS

Public Notice of Right Under Title VI

County of San Luis Obispo, Department of Public Works (Public Works) operates its programs and
services without regard to race, color or national origin in accordance with Title VI of the Civil Rights
Act. Public Works also prohibits discrimination based on race, color, national origin, religion, sex, age,
disability or any other protected class enumerated in federal and state law. Any person who believes
he/she has been a victim of any unlawful discriminatory practice under Title VI may file a complaint
with the Title VI Cocrdinator.

If you have any questions or would like additional information on Public Works’ obligation regarding
non-discrimination or how to file a complaint, please visit Public Works web page on the county web
site www.slocounty.ca.gov or contact the Title VI Coordinator.

You may also file a complaint directly with the:

U.S. Department of Justice, Office of Civil Rights,
Attention: Federal Coordination and Compliance Section - NWB
950 Pennsylvania Avenue, N.W.

Washington, D.C. 20530
Phone: (888) 848-5306

Information needed in another language, please contact (805) 781-5252.

Aviso publico de derecho bajo el Titulo VI

El Condado de San Luis Obispo, Departamento de Obras Publicas (Public Works) opera sus programas
y servicios sin distincién de raza, color o origen nacional de acuerdo con el Titulo VI de la Ley de
Derechos Civiles. Public Works también prohibe la discriminacién basada en el sexo, la edad, la
discapacidad, la religién, la orientacidn sexual, la identidad de género o cualquier otra clase protegida
enumerada en las leyes federales y estatales. Cualquier persona que crea que ha sido victima de
cualquier practica discriminatoria ilegal bajo el Titulo VI puede presentar una queja ante el Coordinador
del Titulo VI.

Si tiene alguna pregunta o desea obtener informacién adicional sobre la obligacién de Public Works
con respecto a la no discriminacién o cdmo presentar una queja, visite la pagina web de Public Works
en el sitio web del condado www.slocounty.ca.gov o comuniquese con el Coordinador del Titulo VI.

También puede presentar una queja directamente con:
Departamento de Justicia de EE. UU., Oficina de Derechos Civiles,
Atencidn: Seccién Federal de Coordinacién y Cumplimiento - NWB
950 Pennsylvania Avenue, N.W.
Washington, D.C. 20530
Teléfono: (888) 848-5306

Se necesita informacién en otro idioma, por favor pdngase en contacto con (805) 781-5252.

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX F

COUNTY OF SAN LUIS OBISPO

OBISPO Department of Public Works
John Diodati, Director

‘s SAN LUIS

NON-DISCRIMINATION TITLE VI POLICY STATEMENT

The County of San Luis Obispo Department of Public Works, under
Title VI of the Civil Rights Act of 1964 and related federal statues and state law,
ensures that no perscn shall on the grounds of race, color, national crigin, religion,
sex, age, disability, language, or any other protected class enumerated in federal and
state law, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity it administers.

Public Works further assures that every effort will be made to ensure non-
discriminaticn in all of its programs and activities, whether those programs and
activities are federally funded or not.

The Director of Public Works and Title VI Coordinator are authorized to ensure

compliance with provisions of this policy and with the law, including the
requirements of Title 23 Code of Federal Regulations (CFR) 200 and Title 49 CFR 21.

\ ™~ /
N AN
N N o -\”f-ﬁ‘"—”‘
N\ Y S
/ p AR

JOHN DIODATI
Director

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Chispo, CA 93408 | (P) 805-781-5252 | (F) 805-781-1229

pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX G

WHAT IS TITLE VI?

WHAT DOES IT
MEAN?

WHO IS
RESPONSIBLE?

ARE YOUR RIGHTS
BEING VIOLATED?

TITLE VI FLES

COMPLAINT
What is Title VI?
Title VI is part of the Civil Rights Act of 1964 states: “No person in the

United States shall, on the grounds of race, color, or national origin be
subjected to discrimination under any program or activity receiving

Federal financial assistance.” Related federal statues and state law

COUNTY OF
further those protections to include sex, disability, religion, sexual SAN LUIS OBISPO
orientation, and age. DEPARTMENT OF

PUBLIC WORKS

COUNTY
BSAN LUIS

Atten: Wendy Marie C. Hall
Title VI Coordinator
County Govt. Center, Room 206
San Luis Obispo, CA 93408

OBISPO
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What does this mean?

The County of San Luis Obispo Department of Public Warks (Public Works) strives to
ensure that access to and use of all programs and all benefits derived from any activity it is
responsible for will be administered without regard to race, color, national origin, sex, age,
disability or socioeconomic status. Public Works will not tolerate discrimination by a
County employee or any recipient of federal funds through Public Works such as other

agencies, contractors, consultants, suppliers, vendors, and planning agencies.

Public Works prehibits all unlawful discriminatory practices in programs or projects that it

is responsible for that may result in:

e Denial to any individual of any service, or benefit provided under the program or project
to which he or she may be otherwise entitled,

o Different standards or requirements forparticipation;

s Segregation or separate treatment in any part of the program orproject; and

s Distinction in quality, quantity or manner in which the benefit is provided.

Are your rights being violated?

If you believe you have been discriminated against because of your race, color, national
origin, sex, age, disability or socioeconomic status, we encourage you to file a written
complaint with Public Works. A complaint must be filed within 180 days of the alleged act
of discrimination. The “Title VI Complaint Form™ is available online by clicking on the “File a
Complaint” link and should be used to detail the complaint, but is not mandatory. A
complaint form may also be obtained by downloading the form from our website at:

https://www.slocounty.ca.gov/pw, or by calling (805) 781-5252.

An investigation will begin within 15 working days of receipt of the complaint. The
complainant will be contacted in writing within 30 working days. The complainant may be
interviewed as part of the investigation procedures. Public Works will complete the

investigation within 90 days of receipt of the complaint.

How does Public Works enforce Title VI?

To ensure compliance with Title VI, related statutes, and the Presidential Executive Order

on Environmental Justice, for programs and projects it is responsible for, Public Works will:

s Avoid or reduce harmful human health and environmental effects on minority and low-
income populations.

e Ensure the full and fair participation by all communities including low-income and minority
populations in the decision-making process on federally funded projects.

®  Prevent the denial of, reduction in, or significant delay in the receiptof benefits by minority

and low-income populations on federally funded projects.

In addition, any recipient who receives federal financial aid is responsible to administer its
programs and octivities without regard to roce, color, national origin, sex, age, disability or

socioeconomic status.
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WHO IS
RESPONSIBLE FOR
TITLE VI?

All Public Works' employees
and programs are
responsible for complying
with Title VI. Public Works
provides continuous
leadership, guidance and
assistance to ensure
ongoing compliance with
Title VI.

FILE A
COMPLAINT

County of San Luis Obispo
Department of Public Works,
Attention: Wendy Marie C. Hall,
Title VI Coordinator
County Govt. Center, Room 206

San Luis Obispo, CA 93408
www.slocounty.ca.gov/pw

LIMITED ENGLISH
PROFICIENCY (LEP)

Public Works will provide
timely and reasonable
language assistance to

Limited English Proficiency
{LEP) persons who come in
contact with the Department.




Spanish:

Jorge Robles Garibay
Julio Urbano Ramirez
Desiree Bravo

Julio Ramirez
Ricardo Camacho
Abel Najera

Araceli Cortez Garcia
Alejandro Simental
Rob Ruiz

Jonathan Villanueva
Daniel Ambriz
Barbara Bowden
Sara Dalton

Amber Clark

Luis Gonzalez

Jose Pena

Alejandra Prendergast

Portuguese:

Alejandro Simental

French:

Henry Bonifas

APPENDIX H

Language Interpreter Resources

Staff

(805) 781-5252
(805) 781-1512
(805) 781-1406
(805) 781-1512
(805) 781-4777
(805) 237-3151
(805) 781-5288
(805) 788-2766
(805) 788-2114
(805) 788-2450
(805) 781-4253
(805) 781-1954
(805) 781-5292
(805) 781-5108
(805) 528-3014
(805) 781-5168
(805) 781-5714

(805) 788-2766

805-781-4358

Croation/Serbian/Bosnian

Nino Kordic (805) 784-4480

G:\AdminSer\ADM_SERV\Wendy\Title VI\Appendices\Appendix H Language Resources.docx
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Farsi (Persian)
Mahsa Maraghechi (805) 781-1913
Mandarin Chinese

Dan Van Beveren (805) 781-4240

Language Line Solutions

Other Resources

Cal Poly Language Department
Cuesta College Language Department
Allen Hancock College Language Department

Courts Interpreters

1-866-874-3972

ClientID581273

(805) 756-1205
(805) 546-3178
(805) 922-6966 X 3422
(805) 788-7063

G:\AdminSerAADM_SERV\Wendy\Title VI\Appendices\Appendix H Language Resources.docx
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APPENDIX I

U.S. DEPARTMENT
Economics and dministration
L

BUREAU

LANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? 01

If not, please write your phone number and scmeone will contact you in English. - English
Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espafiol/
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su ntmero de teléfono Spanish
y alguien se comunicard con usted en espafol.

Pershéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé sé Sh.B.A-sé. A ndodhet dikush tani kétu 03. Shqip/
qé flet anglisht dhe mund té na ndihmojg? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian

dikush do t'ju kontaktojé né gjuhén shqipe.

AFRYC Tl 1 hATRETT il Bmé- NG T o AUCT ATTIAHT R PULGIC WS ALST 04, ~EHiERTIO0/
POLTA N AN? hon AORET POAR RTCT 14-075 MATICT PTLETICT L5 4 Ambharic

Mj%)‘#}“&dﬂ:u&ﬁom\h J_Aﬁde éfy1ab.a;¥1c_ﬁs.nwbin&f 05.37_\._1‘):_“/
A pall A0y (alal¥) aal oS Juatyun g oSl 8 4T el Vi can g Y (AT 13 SlitacLise Arabic

Pwpl 2Gq, Gu UWWUL-h Uwpnwhwdwph Rjncpnjhg BU: LEpYw® E wpnnp JBYp, npp fununid
E UudujGntU W wpnn £ JGq odllt]: Grb ng, Uuptp 260 htrwhunuh hwdwpp W QG hGun 06. 3wjknptu/
yywwlytu 3wybptuny:. Armenian

I, T T84, (I B! (AT OTAE | G G2 O (S St 6 E 3wt gees st
R, SN FER) TS SAE TW (O (@6 =] &1, S (T 792 10 e @2 wielm o 9w | 07, e/

Bengali
R GBI S | ’
PaspelweTe fa Bu ce NpeacTaes, a3 cbM cryXuten Ha BiopoTo no npebposBaHe Ha HaCeNeHNeTo
Ha CALL. Vima nn Tyk HAKOW, KOWTO rOBOPW aHrAMACKK 1 61 MOrbN Aa HY NOMOrHe? AKo HAMa, 08. 6bnrapcku/
MOIs, HanvweTe CBOsA TenecthOHeH HOMEP, 3a 4a MOXE HAKOW OT HawuTe CNyXuTenu aa Bu ce Bulgarian
oBagn Ha Bbenrapcku.
USCENSUSBUREAU D-3308 (09-24-2008)
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QGEO?O) (Y.?JTI @333300 OR:?%]§ U)@CG’D:? O D @&D@c? @mo:n@s Gé d:x)o<§::o@§ U)(ﬁ

6)30@3366)3’2 [Glovies) C@ &gﬂqjo

guntimiandmh srummnigaein g 474 tieww gy 1 iRmesiams GiesinmusBunwmantig iaseg e
?

916 ? [WRSTEINSIE WY WSGIHNTRNERLN INwaNMAB R ahgRthmenies

B, REANZEAOEERIEN. BXERRBLUEENATUIEEIE ? MRR
B, BETENEESH  ARBEARDXEEKR,

B, REANZBAOEERIEN. FRCEERREERNAEBENATUHEBERM > M
RRE  FRTEWEFERE | < REA AR T EEBE,

Dobar dan, ja sam iz Americkog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze
nam pomoci? Ako nema, molim Vas da napiSete svoj broj telefona, pa ¢emo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického ufadu pro scitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a miize nam pomoci? Pokud ne, napiste prosim své telefonni ¢islo a nékdo Vas
bude kontaktovat v ¢estiné.

Ladi o) ya0 \:J H\M:\A“;\L}Lsu:“ B0 el codaia VLI o (o jlad (ugdd yia ).JOA&(:)L»:
K182l g5 ea S Sl | Le g 280 4tily sl ol il U aS il oS adaal e
s ey Ladi b gdie laad 4 Leay 1 yilryy stalacty pual (adal gy eCuass

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Non raan ye jam & thon de Linglith 1éu

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands.

D-3309 (09-24-2008)

24 of 28

09

10.

11.

12.

13.

14.

15.

16.

17.

Bies/

Burmese

marigs/
Cambodian

e/
Chinese
(Simplified)

3/

Chinese
(Traditional)

hrvatski/
Croatian

Gestina/
Czech

s/
Dari

Thuonjén/
Dinka

Nederlands/
Dutch
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ML\UMJMASMM\YBWSU .Madﬂa&yb’\g‘)w‘)uo)\ﬂm‘)lsgia&n _aL
ydg;s%;u\_)uwojmwcmw;s;\ S SaS Lo 4z 2l gl 5 28w Caa
b Kol il el b )8 )4

Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Frangais.

Guten Tag, ich komme im Auftrag des Bundesbtiro zu Durchfuhrung von Volkszéhlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Ihre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Thnen in Verbindung setzen.

T'ewd oag,

Eipoote omd v Yanpeoia Anoypaeig tav HITA. Eivot koveig eddm ot T oty Tov widet Ayyiikd va, pag
eéumpetmoet; Av Oyl TOPOKAA®D CTLELDCTE TO TNAEPMVO 660G Kot Do emkotvevnoet kémoog pall cog

ota EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé ? Si pa gen moun nan kay la ki pale anglé, tanpri ekri nimewo telefon ou pou yon
moun kki pale kreyol ayisyen rele w.

519°Y P93IR T2T7AW T VAI2 3R IRD W AR .03 MEIR YW PPOIP0NT TpDn TIwnn IR, 01w
N2V FOWA 2ONR WP X 1w 227w 1197057 1501 DX 12N KIR LRDY 7702 7110 0vh

Bl § 9UE SEIOAT ) A E) R o T8 WA IS Afdd ¥ ST o dreiar 81 SR gARY Aaw a AahdT 31
Ffe T8, AN HUAT AT B AR fored 3R BIg Al oy 3= & Huas |

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Egyestilt Allamok Népszarnlalasi Hivatalatol vagyok. Van a kézelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba fogunk
lepni Onnel magyarul.

D-3309 (09-24-2008)
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18.

19.

20.

21.

22.

23.

24.

25.

26.

G“’Ju/
Farsi

Francais/
French

Deutsch/
German

EMnviké/
Greek

kreyol ayisyen/
Haitian Creole

n"ay/
Hebrew

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'& qualcuno che parla inglese ed
ein grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla Italiano.

CAICEF, MEKESABERBOERETT, CESICREF2ERTEZORABICIHBHVELG
B2HEHFVNS2LPVEITA?ELVAEVERR,. BBELEOHEFTESEHEEVLELTNE.
BAE#EIHRENELZEZVELET,

SHISHAIR. K= 01T QITEALTOIM YstT Y LICH OIE ALBSHAIE & Foll A58 zof
FAl £ 9l 2ol of7| AN 9ot B2, HEHE & MoiFAM 018 & £ s Fe
ol ztg =& HelLict,

&S::USIEJO 25]ZU3$C"V‘] m’m’]mmmwmmamwuaswag ECm‘_’]%BU]B&O%ﬂCU&ﬂﬂ JJ?(’JEJZDIJ
%ﬂU‘]OL’OﬂZUﬂ%ﬁSf]J’]O (ke QOEJCUISHJOHESﬁ\COU? I]“]UJJ J’]BRD‘]QJIJL’&TI Tm&%%U?SﬂZﬂ‘]U
¢ar woniSa vwfodmaman Juwagaano.

Sveiki, a& esu i JAV Gyventojy suradymo biuro. Ar €ia dabar yra kas nors, kas kalba angli§kai
ir galéty mums padéti? Jei ne, praSome uZzrasyti savo telefono numerj ir su jumis susisieks
lietuviy kalba.

a0GEID, MM W) af)aV HAVAAVAV LGOI WIGS aYlanoan). @oﬂ%sﬁ VMVLIANHNAD BROOBEIE e MG |OUD
DAlHSWYEEI ANEBBOG TVa00W]H900d? WOLIBHIS, MeBBEOS HSENGANIME MAUB af)$IO] M@Bh)dh.
DEIQOSODES AVoAVICTHNAN BRYSOE]LN IHOS NIMWSQS)o.

Ya’at’ééh, Neeznda nindhédhadgo Bila’ashdla’ii nadltah bit haz’4 ba naashnish. Haidaaish k¢¢ Bilagéanaa big
zaad yee y4tti’igii hol¢? *Adingo *éi nibéésh bee hane’é nih4 *4diiliit d66 t°44 haida t’44 Diné Bizaad
yee yatti’igii nich’{’ ndhodoolnih.

A, W AARRTH TANHAAT ATRFATT ATTERT | TeT AISHT dled AT AT gTHIATE HId AR Flle
A BT 7 AT, TUEH B TH Afafed afq Faer qurefad Turelt smarer #527 T e |

D-3309 (09-24-2008)

26 of 28

27.

28.

29.

30.

31

32.

33.

34.

35.

Tlocano/
llocano

[taliano/
[talian

AAGE

Japanese

#3204/

Korean

WISINND/
Laotian

Lietuviy/
Lithuanian

DRIWIB./
Malayalam

Diné Bizaad/
Navajo

aTer/
Nepali
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&, T @A rseresT faQY F nrfenr/maret ot o fed et wiemwT Be waer T wrEt
W 59 FeeT O 7 7 &1, 3 faouT e wmueT dniis v ey e i §8t gord Jiret
fs Augsr srdami

Dzien dobry. Jestem z Amervkanskiego I3iura Spisu Ludnodet. Czy kto§ tetaj méw? po angiclsku 1 mogiby
nam poméc? Jezeli nie, prosze napisac swoj numer telefonu, a klod skontaltuje sig z Patstwem po polsku.

0Ola, sou do Servico de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrario, escreva seu telefone e alguém vai entrar em contato com vocd em portuguss,

Bund ziua, sunt de ta Biroul de Recensimant al 5.U7 A, Este cineva aici, in acest moment, care vorbegte
cnglezd 51 ne poate ajuta? Dacs nu, va rog sericti-va numarsd de telefon gi cincva va va contacta elefonic
in romana.

3npapcteyiiTe! 5 npencTartmo bropo nepetmen macensHus CosuneHnnx Lltator. lpucyretrver sascs
KE0O-HHOVAD, K10 TOBOPUT HO-aHriuicEy » Mor OBl nomous Ham? Denw wen 1o, nomaiyiHes, HallMum e cBof
TeneOHHBIH HOMED, YTOOR HAlln COTPVAHEKN MOTTH N0DSCSACBATL ¢ BAMH NO-PYCCKRH.

HoGap ran, ja cam v Ameprricor Gupoa 2a nonye CradosHumyea. J1a (M OBle M3 HEKOTL KO
TOROPH CHEICUKH H MOKC Jid HaM TOMOIHC? AKO HOME, MOJIHM Bac Jid Hardmore C}‘.Oj ﬁl’)(}j
Tededona, 112 heMo xouraKrdpard ¢ Bava Ha CpOCKOM JesHKY.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Marevkanka, Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga oo na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof avaa kugulasoo xidhiidhi deona adiga Soomaalliga.

Hale, nimetcka Shirika la Sensa la Marika Je, kuna mfu hapa sasa anayezungumeza Kiingereza
na anaweza kutusaidia? [Kiwa hakuna, tafadhali andika nambari vako va simu na mtu atawasiliana
na wewe kwa Kiswahili,

Helle, Ako'v galing sa U.5. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngavon? Kung wala, pakisulat ang telepono ninyo at mav tatawag
sa inyo sa Tagalog.

[D-3309 rgrasnne
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42
an

37

38,

39.

40

41.

43,

44,

V= =17

Panjabi

Polski/
Polish

Portuguas/
Portuguese

Romaéani/
Romanian

pyecrui/
Russian

cprckn/
Serbian

. Soomaali/
Somali

Kiswahili/
Swahili

Tagaleg/
Tagalog
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didfafu/ay my/dduduivuniaindnineudunzTulsea1nsduss ilaswaazuannndeng
mwaﬁmuuﬂa”lﬂmﬂwsmﬂm asu/ar a1 lfiaauasuas sduniiiafls1azamnsafnnandu
1l ledfunnsn e

Yhem: B4l L Zhdol EMC WHNL A0 AP At AE AIIACHT HHELANT Bchey
Hhach7 AN AL ANe2? ATFHEHE NTINEFI® RRE BACTHI° RAhd-1° hEAN NTFICE
hanh-g° aAg:

Merhaba, A.B.D. istatistik Biirosu'ndanim. Orada ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, litfen telefon numaranizi yazin, sizinle Turkge dilinde temasa gecilecek.

[Mpusit, Mu 3 CIITA. Cencec Bropo. TyT € XTOCh, XTO BOJIOJLE aHIIIIICHKOK MOBOI 1 MOMKe
nonomortd Ham? Slkino ui, Oyap nacka, 3anuiiTh Bawr TejedOHHUIT HOMEp 1 3 BaMu
3B SKYThCsl HA YKPATHCbKIH MOBI.

e s o oadd L) S8 Ul WS 0 s e g0 kel a2 e (S el e sl
o el (SS s Ol s sl 058 Ll S o) 55 e JS‘ 950 B JS 230 5 s )
B o S bl e gl 520

Xin chao, t6i 1a nhan vién ciia Cuc Théng K& Dan $6 Hoa Ky. O day hién ¢6 ai biét noi tiéng Anh va co thé
giup chung t6i khéng? Néu khong, xin vui long ghi lai 0 dién thoai ctua quy vi. Chung t6i s¢ lién lac lai véi
quy vi bang ticng Viét.

TP IR WOAY U7 DR IR KT RIRD PR K12 DWIVE 0DYUD VU T 119 172 TR IR
TRTIVOWIND T LYY ADITR IR YN IRDYIYY QYR BRAR 12T Y10 0wl 2K 2197017 TN
JPTR IR PR OB

D-3309 (09-24-2008)
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45.

46. 1

47.

48.

e/
Thai

“ICE/
Tigrinya

TURKCE/
Turkish

VKpaiHCBKa
MoBa/
Ukrainian

19. 520\,

50.

51.

Urdu

Tiéng Viét/
Vietnamese

WITN/
Yiddish
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