SERVICE AGREEMENT

500 W Monroe St Contract Number: USC001439808
Chicago, IL 60661 Contract Modifier: R09-Feb-26
(800) 247-2346
Date: 10-JUN-2026
] . . . P.O# N/A
Company Name: San Luis Obispo County Sheriff Customer # 1209628452
Attn.: Bill to Tag#: 101498
Billing Address: 1585 Kansas Avenue Contract Start Date: 30-MAY-2026
City, State, Zip Code: San Luis Obispo, CA 93406 Contract End Date: 29-MAY-2029
Customer Contact: |G Payment Cycle: NET 30
Phone: I Currency: USD
QTY MODEL/OPTION SERVICES DESCRIPTION EXTENDED AMT
***** Recurring Services *****
CDFS-L6Q-HWW-0 | FIXED L6Q CAMERA SYSTEM EXTENDED HARDWARE $15,177.96
1 WARRANTY - VALID FROM STANDARD WARRANTY
EXPIRATION
CDFS-L6Q-HWW-0 | FIXED L6Q CAMERA SYSTEM EXTENDED HARDWARE $0.00
1 WARRANTY - VALID FROM STANDARD WARRANTY
EXPIRATION
Sub Total $15,177.96
Taxes $0.00
SPECIAL INSTRUCTIONS - ATTAGH STATEMENT OF WORK FOR PERFORMANCE Grand Total $15,177.96
DESCRIPTIONS
THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
Annual List Price Per Camera = $42O per year JURISDICTIONS WHERE APPLSI(éﬁLBJI__rIIEOLg BE VERIFIED BY MOTOROLA
Annual Discounted Price Per Camera = $266.28 per year
Sourcewell — Motorola Contract 101223
Extended warranty covers the below 19 L6Q camera Serial Numbers:
60100-607835, 60100-606726, 60100-606761,
60100-601079, 60100-606768, 60100-602053,
60100-606760, 60100-607759, 60100-606138,
60100-606753, 60100-602206, 60100-606731,
60100-606737, 60100-606754, 60100-607897,
60100-601049, 60100-607904, 60100-602076

60100-606139,




| have received Applicable Statements of Work which describe the Services provided on this Agreement.
Motorola's Terms and Conditions are attached hereto and incorporated herein by reference. By signing below,
Customer acknowledges these terms and conditions govern all Services under this Agreement.

-
) A

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE

174

CUSTOMER (PRINT NAME)

MOTOROLA REPRESENTATIVE (SIGNATURE) TITLE DATE

EMMA KLEEMAN

MOTOROLA REPRESENTATIVE (PRINT NAME) PHONE

JON ANSOLABEHERE

County Counsel

Dated: June 17, 2026

Revised Jul 2, 2025



Company Name : San Luis Obispo County Sheriff

Contract Number ;. USC001439808
Contract Modifier . RO09-Feb-26
Contract Start Date  : 30-MAY-2026
Contract End Date . 29-MAY-2029

Revised Jul 2, 2025



ADDENDUM A

County Contract Provisions -- Addendum to Vendor’s Contract

This Addendum modifies and supplements the contract entered into on , 2026
between Motorola Solutions, Inc. and the County of San Luis Obispo (specifically the Sourcewell contract
Solicitation Number: 101223, and all exhibits attached thereto; hereafter “the Contract”). Notwithstanding
anything in the Contract to which this Addendum is a part, or in any other addendum, attachment or exhibit

that is made a part of the Contract, the County of San Luis Obispo (“County”) and Motorola Solutions, Inc.
(“Contractor”), collectively “the parties”, hereby agree to all of the following:

1. Public Records Act. The County is a public agency subject to the disclosure requirements of
the California Public Record Act (Gov. Code, § 7920.000 et seq. [“CPRA”]). If Contractor’s proprietary
information is contained in documents or information submitted to County, and Contractor claims that

such information falls within one or more of the CPRA exemptions, Contractor must clearly mark such
information as “Confidential and Proprietary”. In the event a request for such information is received by
the County, the County will make its best efforts to provide prompt notice of the request to Contractor
including the date upon which the County is required by law to provide a written response following receipt
of the request. If applicable, County will seek an extension of time regarding its duty to respond in
accordance with statutory requirements. If Contractor contends that any documents are exempt from the
CPRA and wishes to prevent disclosure, it is required to obtain a protective order, injunctive relief or other
appropriate remedy from a court of law in San Lus Obispo County before such time as the County is required
to respond to the CPRA request. If Contractor fails to obtain such remedy within the time the County is
required to respond to the CPRA request, County may disclose the requested information. Contractor
further agrees that it shall defend, indemnify and hold County harmless against any claim, action or
litigation (including but not limited to all judgments, costs, fees, and attorney’s fees) that may result from
denial by County of a CPRA request at the direction of Contractor based on any applicable exemption that
may allow County to withhold the requested records.

2. Termination. In addition to any termination rights set forth in the Contract, the contract is
subject to termination as provided herein.

a. For Convenience of Either Party. Either party may terminate this Contract at any time
by giving to the other party 30 days' prior written notice of such termination. Termination shall not affect
the rights and obligations of the parties arising out of any transaction occurring prior to the effective date
of such termination. Contractor shall be paid for all accepted goods and work satisfactorily completed and
accepted by County prior to the effective date of the termination. Termination of this Contract may be
effectuated by the Director of [add name of department seeking these services] without the need for action,
approval or ratification of the Director of the Department of Central Services or the Board of Supervisors.

b. For Cause. If either Party violates any of the terms or provisions of this Contract and does
not cure such breach within thirty (30) days after receipt of notice of the breach, then the non-breaching Party
shall have the right to terminate this Contract following the County giving written notice to the
Contractor. Termination shall have no effect upon the rights and obligations of the parties arising out of any
transaction occurring prior to the effective date of such termination. Contractor shall be paid for all work
satisfactorily completed and accepted by the County prior to the effective date of such termination. If
County's termination of Contractor for cause is defective for any reason, including but not limited to
County's reliance on erroneous facts concerning Contractor's performance, or any defect in notice thereof,



County's maximum liability, if any, shall not exceed the amount payable to Contractor under this Contract.
(o For Non-Appropriation. County’s obligation to pay any amounts due for those fiscal
periods succeeding the current fiscal period are contingent upon appropriation or approval of funds for that
purpose. If such funds become unavailable, then County may elect to terminate this Contract by giving
written notice of termination to Contractor effective immediately or on such other date as County specifies
inthe notice. In such an event, the Contractor shall be entitled to compensation for all confirming Products
delivered or performed prior to the date of termination. If partial funds are appropriated or provided, the
County shall have the option to either terminate this Contract with no liability to the County or offer a
Contract amendment to the Contractor to reflect the reduced amount.
3. Nondiscrimination. Contractor agrees that it will abide by all applicable federal, state, and

local laws, rules and regulations concerning nondiscrimination and equal opportunity in contracting. Such
laws include, but are not limited to, the following: Title VI of the Civil Rights Act of 1964 as amended; Section
503 of the Rehabilitation Act of 1973; California Fair Employment and Housing Act; and California Labor
Code sections 1101 and 1102. Contractor shall not discriminate against any employee, subcontractor, or
applicant for employment because of race, age, color, ancestry, religion, sex/gender, sexual orientation,
mental disability, physical disability, national origin, political beliefs, organizational affiliations, or marital
status in the recruitment, selection for training, hiring, employment, utilization, promotion, playoff, rates
of pay or other forms of compensation. Contractor shall not discriminate in providing the goods or services
under this Contract because of age, race, color, national origin, ancestry, religion, sex/gender, sexual
orientation, mental disability, physical disability, medical condition, political beliefs, organizational
affiliations, marital status, or other category protected under the law. If County finds that any of these
provisions have been violated, such violation shall constitute a material breach of contract upon which
County may determine to cancel, terminate, or suspend this Contact. In addition to an independent finding
by County of such violation, a finding by the State of California or by the United States of a violation shall
constitute a finding by County of such violation.

4, Assignment, Delegation or Subcontracting of Contract. Contractor shall not assign any

of Contractor’s rights, delegate any of Contractor’s duties, or subcontract any portion of Contractor’s
obligations under this Contract without the prior written consent of the County. No assignment, delegation
or subcontracting will release Contractor from any of its obligations or alter any of its obligations to be
performed under this Contract. Any attempted assignment, delegation or subcontracting in violation of this
provision is voidable at the option of the County. If subcontracting is approved by the County, Contractor
shall remain primarily liable for all of its obligations under the Contract. Contractor is responsible for
payment to subcontractors and must monitor, evaluate, and account for the subcontractor(s) services and
operations.

5. Authority of Contractor. If Contractor is a corporation or a limited liability company and is

performing services within California, Contractor represents and warrants that it is and will remain,
throughout the term of this Contract, either a duly organized, validly existing California corporation or
limited liability company in good standing under the laws of the State of California or a duly organized,
validly existing foreign corporation or limited liability company in good standing in the state of incorporation
or organization and authorized to transact business in the State of California and have an agent for service
of process in California. Contractor warrants that it has full power and authority to enter into and perform
this Contract, and the person(s) signing this Contract warrant that he or she has been properly authorized
and empowered to enter into this Contract.

ADDENDUM TO SOURCEWELL CONTRACT BETWEEN MOTOROLA INC. 2
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6. Governing Law and Venue. This Contract has been executed and delivered in the State of

California and the validity, enforceability and interpretation of any of the clauses of this Contract shall be
determined and governed by the laws of the State of California. All duties and obligations of the parties
created hereunder are performable in San Luis Obispo County and such County shall be the venue for any
action or proceeding that may be brought or arise out of, in connection with or by reason of this Contract.
The parties will submit to the jurisdiction of the Superior Court of the County of San Luis Obispo,
notwithstanding Code of Civil Procedure section 394, as may be amended from time to time.

7. Independent Contractor Status. Contractor shall, during the entire term of the Contract, be

construed to be an independent contractor. Nothing in this Contract is intended or shall be construed to
create an employer-employee relationship, a joint venture relationship, or to allow County to exercise
direction or control over the professional manner in which Contractor performs the services which are the
subject matter of this Contract; provided always however that the services to be provided by Contractor
shall be provided in a manner consistent with all applicable standards, regulations and Contract terms
governing such services. Contractor personnel are not and will not be eligible for membership in or any
benefits from any County group plan for hospital, surgical or medical insurance or for membership in any
County retirement program or for paid vacation, paid sick leave, or other leave, with or without pay or for
any other benefit which accrues to a County employee.

8. Insurance. Contractor, at its sole cost and expense, shall purchase and maintain the
insurance policies set forth in Attachment 1.
9. Records. Contractor shall keep complete and accurate records of the services performed

under this Contract. Books and records include, without limitation, all physical records originated or
prepared pursuant to the performance under this Contract including work papers, reports, financial records
and books of account.

10. Audit Rights. Pursuant to Government Code section 8546.7, every contract involving the
expenditure of public funds in excess of $10,000 is subject to examination and audit of the State auditor, at the
request of the public entity or as part of any audit of the public entity, for a period of three years after final
payment under the Contract. Contractor shall permit the State Auditor to have access to inspect certain
Contractor books and records for the purpose of verifying those matters connected with the performance of the
contract, including but not limited to, the costs of administering the contract. County shall provide notice of
such audit at least thirty (30) days prior to the commencement of the audit. The State Auditor may send
a representative to a Contractor facility during normal business hours to conduct such a limited review, or at
County’s request, Contractor will provide copies of the specific documents to County’s location for its review.
All payments made under this Contract shall be subject to an audit. This provision is in addition to any other
inspection and access rights set forth in this Contract. Contractor books and records provided to County
pursuant to this provision shall not be used, duplicated or disclosed to any other third party without
the express written permission of Contractor. In no circumstances will Contractor be required to
create or maintain documents not kept in the ordinary course of Contractor’s business operations, nor
will Contractor be required to disclose any information, including but not limited to product cost data,
which it considers confidential or proprietary to Contractor.
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11. Fiscal Controls and Accounting. Contractor shall adhere to the accounting requirements,

financial reporting, and internal control standards in accordance with Generally Accepted Accounting
Principles.
12. Conflict of Interest. Contractor acknowledges that Contractor is aware of and understands

the provisions of Sections 1090 et seq. and 87100 et seq. of the Government Code, which relate to conflict
of interest of public officers and employees. Contractor certifies that Contractor is unaware of any financial
or economic interest of any public officer or employee of the County relating to this Contract. Contractor
will comply with applicable requirements of Government Code section 87100 et seq. during the term of
this Contract.

13. Controlling Provisions. Notwithstanding anything in the Contract to the contrary, In the

event of an apparent conflict between any provision contained in this Addendum and the Contract or any
other addendum, attachment, or exhibit made a part thereof, the parties will seek to interpret the contract
to harmonize purported conflicting provisions to avoid a conflict. If the provisions cannot be harmonized
to avoid a conflict, the provisions of this Addendum shall control over any conflicting provision in the
Contract or any other exhibit that is made a part of the Contract. The terms and conditions of Sourcewell
contract #101223-MOT, along with its Attachment A, will be second to this Contract in the order of
precedence.

[END OF TERMS -- SIGNATURE PAGE FOLLOWS]
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COUNTY OF SAN LUIS OBIPSO

By:

County Purchasing Agent

Date:

APPROVED AS TO FORM AND LEGAL EFFECT:

JON ANSOLABEHERE
County Counsel

Deputy County Counsel

Dated: June 23,2026

MOTOROLA SOLUTIONS, INC.

By:

[Print Name and Title of Corporate Officer]

Date:

*Second signature of corporate officer:

By: Jerry Burch - MSSI Vice President

[Print Name and Title of Corporate Officer]—

Date: June 24,2026

*Additional signature of corporate officer required for contracts with corporations
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ATTACHMENT 1 OF ADDENDUM A TO CONTRACT WITH MOTOROLA SOLUTIONS, INC.

INSURANCE REQUIREMENTS

A. MINIMUM SCOPE OF INSURANCE. Contractor shall procure and maintain for the duration of
the Contract insurance against claims for injuries to persons or damages to property which may
arise from or in connection with the performance of the work hereunder and the results of that
work by the Contractor, his agents, representatives, employees or subcontractors. Coverage
shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office (ISO) Form CG 00 01
covering CGL on an "occurrence" basis for bodily injury and property damage, personal
injury, with limits no less than $1,000,000 per occurrence and $2,000,000 aggregate. If
a general aggregate limit applies, either the general aggregate limit shall apply
separately to this project/location or the general aggregate limit shall be twice the
required occurrence limit.

2. Automobile Liability: Limit no less than $1,000,000 per accident for bodily injury and
property damage. The policy shall specifically include coverage for owned, non-owned,
leased, and hired automobiles.

3. Workers' Compensation. Workers’ Compensation insurance as required by the State of
California, with Statutory Limits, and Employer's Liability Insurance with limit in
compliance with all other statutory requirements applicable to the State of California.
If applicable to Contractor’s operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen’s compensation law or any federal
occupational disease law.

(Not required if Contractor provides written verification it has no employees.

4.  Cyber Liability Insurance (CLI): CLI must be provided with limits not less than $2,000,000
per claim, $2,000,000 annual aggregate.

5. Technology Professional Liability (Errors and Omissions) Insurance. Policy shall
include appropriation to the Contractor’s profession, with limits not less than $2,000,000
per claim and $2,000,000 annual aggregate.

B. OTHER INSURANCE REQUIREMENTS. The insurance policies above are to contain, or be
endorsed to contain, the following provisions:

1. Additional Insured Status. The County, its officers, officials, employees, and volunteers are
to be covered as additional insureds.

2. Primary Coverage. The Commercial General Liability and Automobile Liability policies
insurance coverage shall be primary insurance as respects the County, its officers
officials, employees, and volunteers. Any insurance or self-insurance maintained by the
County, its officers, officials, employees, or volunteers shall be excess of the Contractor's
insurance and shall not contribute with it.

3. Notice of Cancellation. The Commercial General Liability, Automobile Liability, and Workers
Compensation policies shall provide that coverage shall not be canceled, except with notice to
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the County, provided by Contractor with thirty (30) days advanced written notice.

4. Waiver of Subrogation. Contractor hereby grants to County a waiver of any right to
subrogation which any insurer of said Contractor may acquire against the County by virtue of the
payment of any loss under the Commercial General Liability, Automobile Liability, and Workers
Compensation policies.

5. Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions shall be
the sole responsibility of the Contractor.

6. Acceptability of Insurers. Insurance is to be placed with insurers authorized to conduct
business in the state with a current A.M. Best's rating of no less than A-:VII, unless otherwise
acceptable to the County.

7. Claims Made Policies. If any of the required policies provide coverage on a claims-made basis:

a) The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

b) Insurance mustbe maintained and evidence of insurance must be provided for atleast
three (3) years after completion of the contract of work.

c) If coverage is canceled or non-renewed and not replaced with another claims-made
policy form with no gap in coverage, the Contractor shall purchase "extended tail"
coverage with the present or new carrier or other insurance arrangements providing
for complete coverage.

8. Verification of Coverage. Contractor shall furnish the County with original certificates and
amendatory endorsements effecting coverage required by this clause. All certificates
and endorsements are to be received and approved by the County before work commences.
However, failure to obtain the required documents prior to the work beginning shall not
waive the Contractor's obligation to provide them.

Certificates and copies of any required endorsements shall be sent to:

San Luis Obispo Sheriff’s Office
1585 Kansas Ave.

San Luis Obispo, CA 93405
Attn: Ramie Castilleja

Email: rcastilleja@co.slo.ca.us

11. Subcontractors. Contractor shall require and verify that all subcontractors maintain
insurance meeting all the requirements stated herein.

12. Special Risks or Circumstances. County reserves the right to modify these requirements
upon mutual agreement, by providing notice, and an opportunity to revise or terminate the
contract, including limits, based on the nature of the risk, prior experience, insurer,
coverage, or other special circumstances.
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