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ADULT SERVICES POLICY COUNCIL
Mission Statement:  “Working together to meet the health and human service needs of adults and seniors.” 

ISSUE RESOLUTION POLICY 

Approved March 3, 2006

The purpose of this policy is to allow thoughtful consideration of any issue or dispute 
between or among members by providing an opportunity to hear diverse points of 
view. 

This policy allows for an exchange of information, a mechanism to elicit points of view, 
and a procedure to determine whether any action of the Policy Council is warranted.  

If a member brings an issue to a Policy Council meeting that involves a potential 
dispute or conflict with another member, this process will be followed prior to any 
action being taken by the Policy Council. 

Any member of the Policy Council may bring issues to Executive Committee. If an 
issue is brought up at the monthly Council meeting, no action will be taken until the 
Executive Committee has completed analysis and follow-up. It is the Executive 
Committee’s responsibility to make sure that all members involved with the issue are 
able to contribute their point of view including an overview of the issue, rules and 
regulations that govern the member’s service delivery or responsibilities, and the 
reasons for the change in policy or process. Members may put their position in writing 
or may present their point of view at an Executive Committee meeting.  

The Executive Committee will determine if any additional information is needed, find 
the source of that information, and produce an overview of the issue. The Chair or 
Vice Chair will bring the issue to the members at a monthly meeting and facilitate 
discussion of the issue. 

After the members have heard points of view and discussed the issue, action may be 
taken, if needed.  

If the Executive Committee determines that immediate action is required, the 
Executive Committee is authorized to act as needed. Any action taken will be 
reported to the members at the next meeting.  

Any members bringing issues before the Policy Council must disclose any personal 
affiliation with the issue.  
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