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CalSAWS | Welcome to BenefitsCal: 

Training for Community Based Organizations
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BenefitsCal

Community Based Organizations (CBOs) can use BenefitsCal to help 

people apply and manage their benefits.

In BenefitsCal, CBO staff can have either a CBO Manager account or a 

CBO Assister account.

Who uses a CBO Manager account?

CBO Manager Accounts are or leaders or people in charge at the CBO. 

They can oversee the work of their staff, who are called CBO Assisters.

Who uses a CBO Assister account?

CBO Assisters are usually staff members who work for CBO Managers. If 

you need a CBO Assister account, ask your CBO Manager to make one for 

you.

What can CBO Accounts do?

Both CBO Manager and Assister accounts can submit applications, 

upload documents, generate reports, and more.
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BenefitsCal

▪ BenefitsCal can be used to apply for the below programs. 
Click on the links for a brief overview of each program. 
Please note that individuals can only apply for General 
Assistance in a County office.

• Medi-Cal

• CalFresh

• CalWORKs

▪ Currently, CBOs can only use BenefitsCal for applications 
and reports. CBOs cannot view case information. Once 
Release of Information (ROI) functionality is added, the 
CBO will be able to view case information IF an individual 
has submitted the ROI for the CBO. ROI functionality is 
currently scheduled for implementation at the end of 2026, 
although this is subject to change.

https://www.slocounty.ca.gov/departments/social-services/medical-resources
https://www.slocounty.ca.gov/departments/social-services/medical-resources
https://www.slocounty.ca.gov/departments/social-services/medical-resources
https://www.slocounty.ca.gov/departments/social-services/medical-resources
https://www.slocounty.ca.gov/departments/social-services/calfresh
https://www.slocounty.ca.gov/departments/social-services/calfresh
https://www.slocounty.ca.gov/departments/social-services/cash-assistance-programs/services/calworks-cash-aid
https://www.slocounty.ca.gov/departments/social-services/cash-assistance-programs/services/calworks-cash-aid
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BenefitsCal
Training Material

Micro Videos Quick Reference 

Guides

21 23

Available 

in YouTube 

today

Available on 

CalSAWS.org

• BenefitsCal_Videos: https://www.youtube.com/channel/UCCdgEsuQPy

saAShiE-msz7Q

• BenefitsCal Quick Reference Guides: Community Based Organizations 

(CBOs) Dashboard (calsaws.org)

https://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q/featured
https://www.calsaws.org/benefitscal/
https://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q
https://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q
https://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q
https://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q
https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_RG_Community_Based_Organizations_Dashboard.pdf
https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_RG_Community_Based_Organizations_Dashboard.pdf
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BenefitsCal
Confidentiality

All users of BenefitsCal are responsible for ensuring that Personally 

Identifiable Information (PII) of clients is protected and 

safeguarded. Safeguarding client information is not just best 

practice – it’s the law.
• Handle client documents discreetly, secure them when 

unattended, and ensure only authorized individuals view or access 

them. This includes client information displayed on BenefitsCal 

screens,

• Always double check PII is for the correct individual when entering 

in BenefitsCal, as well as uploading documents.

• When providing documents to clients face-to-face, ensure that you 

have verified their identity and the client is being given their own 

information, and not someone else’s.

• Always double check addresses before mailing sensitive 

information,

• When discussing PII, make sure you’re in an area where you can 

maintain privacy and not be overheard by others
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Create an Account
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BenefitsCal
CBO Access Request Process

CBO Submits 

Access 

Request Form

County 

Reviews the 

Form

County 

creates the 

CBO Account

CBO receives 

email inviting 

them to login

1 2 3 4

Considerations before you request a CBO Manager Account:
➢ A CBO Assister account can be created in real-time by a CBO 

Manager account.

➢ BenefitsCal CBO users who already have an account for use in 

another county, do not need a new account.

➢ BenefitsCal CBO accounts can submit applications for any county 

that has adopted BenefitsCal.
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BenefitsCal: CBO Access
Manager v Staff

Feature Manager Staff

Login X X

Apply for Benefits X X

Upload Documents X X

View Reports on their customer applications X X

Export reports to Excel X X

View all applications for their staff X

View Reports that include all applications for their 

staff

X

Resume an application on behalf of their staff X

Add/Remove staff within their organization X

Create a referral campaigns X

View and track referral campaigns X X
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BenefitsCal
You can request a CBO account to gain access to BenefitsCal, on this screen 
below: 

Click Login

Select to 

Register 

Your CBO 

Account
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BenefitsCal
Fill out the requested information to complete the access request

Fill out the 

requested 

information

Click 

“register” to 

submit the 

request

Click the drop 

list and select 

the county 

you assist the 

most often
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BenefitsCal 
Once approved by the county, you’ll receive an email inviting you to login to 
BenefitsCal, like this below: 
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Request a CBO Account

▪ CBOs will request access through an online form, that 

is routed to the County for review and setup within 

ForgeRock

▪ CBOs must request access (online form)

▪ Two roles: CBO Manager and CBO Staff

▪ CBO Managers can add additional staff at their 

organization (no need to request from the County)

Good to 

know…
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As a CBO Manager you can add your own staff 

accounts.
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CBO Access
Managers can grant access to their staff

CBO 

Managers can 

add staff 

accounts in 

real-time

Click 

“Add 

Staff”
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CBO Access
Managers can grant access to their staff

Fill out basic 

information 

on the Staff 

Member

Click “create” 

and the Staff 

Member will get 

an email to login
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Frequently Asked Questions (FAQs)

Q: Do I need to request access in every County?

A: No, you only need to request access once. If you already have an account in 

BenefitsCal, you can continue to use the same account credentials across the counties.

Q: How long will it take to get access?

A: Access requests are processed by each County staff.

Q: What if a CBO did not get their account set up email?

A: CBO should check their spam or junk folders. They could also try to reset their password 

on BenefitsCal.com by clicking on forgot password.

CBO Account Access
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Apply for Benefits
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BenefitsCal: CBO 
Begin a New Application

Video

Apply for Benefits 

Start a New 

Application

https://www.youtube.com/watch?v=U1rZOW1DpSg
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BenefitsCal: How to Resume an Application
Select “In Progress” applications to finish and submit.

Click 

“Continue” to 

resume the 

application 

Click “In 

Progress” to 

review Draft 

Applications
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BenefitsCal: How to Upload Documents after 

applying
Select “Submitted” applications to finish and submit.

Click “View 

Details”

Click 

“Submitted” 

to upload 

more 

documents

Click 

“Upload” to 

upload more 

documents
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Frequently Asked Questions (FAQs)

Q: Can I track the status of the application after it’s submitted?

A: Yes, right from the CBO dashboard – select to view the application for a status or export 
a report to excel. Please note: the application status will display; the ineligibility reason 
code will not display as it requires a Release of Information (ROI) form.

Q: Can I upload more documents after submitting the application?

A: Yes, access the previously submitted application and select to “upload documents” to 
upload more. CBO users can only upload for apps in “In Progress” or “Submitted” statuses.

Q: What if someone goes on vacation – who can help the client to complete their 
application?

A: CBO Managers can view all applications (including in progress) for all staff within their 
organization and can resume and complete an application for a resident.

Q: Can CBO users see the application summary for a customer?

A: A PDF application summary is only available to download on the confirmation screen, 
immediately after the application is submitted.

Q: Can CBO users see case numbers? 

A: A CBO user can see the case number for CalFresh applications, submitted through their 
account, when the application is converted to case, which occurs around the time a 
county worker begins to process the application.

Applications
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CBO Dashboard
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CBO Dashboard: Manager

View Reports 

that include all 

apps for the 

organization
View all 

applications 

for the 

organization Add/Remove 

Staff within 

their 

organization
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CBO Dashboard: Staff 
After logging in, this dashboard displays for CBO Staff users.

Navigation 

Menu

Applications

Help 

Resources

Reports
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Frequently Asked Questions (FAQs)

Q: Will I be able to upload SAR7 documents for clients?

A: Yes, if you have the customer’s case number, you can upload a SAR7 

form through document upload.

Q: When can we view more information about the application including the 

reason for denial (if applicable)? 

A: A Release of Information (ROI) form is required to provide access to this 

information. This new functionality will be available at a still to be 

determined future date.

Q: What data is included in CBO reports?

A: The export includes application number, programs, county, submission 

date, application status, and staff name (for CBO Managers only).

CBO Account Access
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CBO Referral URL
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CBO Referral URL

Q: What information can the CBO see when an application was 
submitted via referral URL?

A: Only aggregate counts for submitted applications by county and 
programs.

Q: Is there a limit on the number of CBO referrals URLs that a CBO can 
create?

A: No. 

Q: Can the whole organization see the referral URLs?

A: Yes, the referral URLs and the associated data is connected to the 
whole organization.

Q: Do CBO Managers and Assister have the same functionality?

A: No. CBO Managers can create or archive a referral URL, view 
campaign data, and generate reports. CBO Assisters can see the 
active referral URLs and view campaign data. 

FAQs



CalSAWS | BenefitsCal Training  28

Help Features
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BenefitsCal
Help Center
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BenefitsCal
How-to Videos

Everything we 

covered today is 

included in this 15-

minute video!
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BenefitsCal
Quick Reference Guides

Everything we covered 

today is included in this 

Reference Guide
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