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Title VI 

The County of San Luis Obispo Department of Public Works (Public Works) has adopted this 

Title VI Plan to ensure compliance with the provisions of Title VI of the Civil Rights Act of 1964. 

Title VI prohibits discrimination on the basis of race, color, or national origin in programs 

or activities receiving federal financial assistance. 

Federal Aid recipients, sub-recipients and contractors are required to prevent discrimination 

and ensure non-discrimination in all of their programs, activities and services whether these 

programs, activities and services are federally funded or not. The Public Works' Title VI Coordinator 

is responsible for providing leadership, direction and a program to ensure compliance with 

Title VI. 

I. Non-Discrimination Policy

It is the policy of Public Works that no person shall be excluded from participation in,

be denied the benefits of, or be otherwise subjected to discrimination under, any program

or activity on the grounds of race, color, national origin, religion, sex, age, disability,

marital status, sexual orientation, or any other protected class enumerated in federal and

state law, as provided by Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act

of 1987, the Federal-Aid Highway Act of 1973, Age Discrimination Act of 1975, the Americans

with Disability Act of 1990, Section 504 of the Rehabilitation Act of 1973, Executive Order

12898 and Executive Order 13166.

II. Authorities

Title VI of the 1964 Civil Rights Act provides: "No person in the United States shall,

on the grounds of race, color, or national origin, be excluded from participation in, be denied

the benefits of, or be subjected to discrimination under any program or activity receiving

Federal financial assistance." (42 U.S.C. 2000d.) The Civil Rights Restoration Act of 1987

broadened the scope of Title VI coverage by expanding the definition of terms "programs

or activities" to include all programs or activities of Federal Aid recipients, sub-recipients,

and contractors, whether such programs and activities are federally assisted or not.

III. Title VI Plan Organization and Staffing

Agency Administrator

The Director of Public Works, John Diodati (Agency Administrator) is responsible to ensure

compliance with Public Works' policy of nondiscrimination and applicable laws. The

Agency Administrator is responsible for appointing a Title VI Coordinator to perform

Title VI functions.
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Title VI Coordinator 

The Agency Administrator has appointed Wendy Marie C. Hall, Administrative Services 

Division Manager, to perform the duties of the Title VI Coordinator and ensure 

implementation of the Public Works' Title VI Program. As authorized by the Agency 

Administrator, the Title VI Coordinator is responsible for initiating, monitoring, and ensuring 

Public Works' compliance with Title VI requirements. The Title VI Coordinator shall have direct 

access to the Agency Administrator. The Title VI Coordinator's responsibilities are: 

• Process Title VI complaints as they are received;

• Review programs or projects receiving federal funds to ensure compliance with Title VI

requirements;

• Work with staff to develop and disseminate Title VI program information to

employees and sub-recipients, including contractors, subcontractors, consultants,

and subconsultants;

• Provide training related to Title VI requirements for staff who are responsible for

Title VI compliance;

• Make recommendations to Agency Administrator on ways to achieve compliance with

Title VI requirements;

• Develop information regarding this Title VI Plan for dissemination to the general public

and where appropriate;

• Provide translation services to individuals with "Limited English Proficiency" and provide

reasonable accommodations; and

• Review and update Public Works' Title VI Plan as needed or required.

IV. Title VI Complaint Procedures

How to File a Complaint

Any person who believes that he or she has, individually, or as a member of any specific class

of persons, been subjected to discrimination on the basis of race, color, or national origin

may file a Title VI complaint with Public Works. The complaint must be filed within 180 days

of the date of the alleged discrimination. The "Title VI Complaint Form" is available online at

https://slocounty.ca.gov/pw (see Appendix A) and should be used to detail the complaint, but

is not mandatory. A complaint form may also be obtained by downloading the form, or by

calling (805) 781-5252. Written complaints may be faxed to (805) 781-1229 or sent to:

County of San Luis Obispo

Department of Public Works

Attention:  Wendy Marie C. Hall - Title VI Coordinator

County Govt Center, Room 206

San Luis Obispo, CA 93408
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Complaint Processing 

All complaints alleging discrimination will be recorded in Public Works' Complaints Database. 

This database shall include the date the complaint was filed; a summary of the allegation; 

the date of the investigation; the status of the investigation or complaint; and actions taken 

by the recipient or sub-recipient in response to the investigation or complaint. Upon receipt 

of the complaint, Public Works Title VI Coordinator will determine whether it has jurisdiction 

over the complaint, whether the required information has been provided, and whether the 

complaint merits an investigation. The complainant will receive a claim acknowledgement 

letter (see Appendix B) within 15 days informing them whether the complaint will be 

investigated by our office. 

All substantiated complaints will be investigated promptly. Upon completion of the 

investigation, the Title VI Coordinator will complete a final report. The investigation process 

and final report should take no longer than 90 days after receipt of the complaint. If a Title VI 

violation is found to exist, a claim determination letter (see Appendix C) will be issued within 

30 days which summarizes the allegations and the interviews regarding the alleged incident 

and explains the remedial steps as appropriate and necessary to be taken. If no Title VI 

violation is found, the complainant will receive a claim closure letter (see Appendix D) within 

30 days which summarizes the allegations and states that there was not a Title VI violation 

and that the case will be closed. 

If the Complainant wishes to appeal the decision, they have 30 days after the date of the 

letter to do so. The Complainant may contact the U.S. Department of Justice, Office of Civil 

Rights, Attention: Federal Coordination and Compliance Section - NWB, 950 Pennsylvania 

Avenue, N.W., Washington, D.C. 20530; Phone No. (888) 848-5306. 

All records regarding discrimination complaints and remedial actions taken shall be 

maintained in Public Works' Complaint Database for a period of not less than three years 

from the final date of resolution of the complaint. 

V. List of Investigations, Complaints, and Lawsuits

Public Works does not have any investigations, complaints, or lawsuits with regards

to Civil Rights Violations at this time.

VI. Self-assessment and remedial action procedures for Agency and Sub-Recipient.

Public Works will conduct periodic Title VI self-assessment of its programs and activities

for compliance. Where applicable, revise policies, procedures and directives to include

Title VI requirements.
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Public Works Remedial Action 

When irregularities occur in the administration of Title VI programs, corrective action will be 

taken to resolve identified Title VI issues. Swift action will be taken to correct any deficiencies 

found by Public Works, Caltrans, or the Federal Highway Administration (FHWA), not to 

exceed 90 days, in order to implement Title VI compliance in accordance with this plan. 

Public Works will periodically conduct Title VI compliance reviews of Consultants, Contractors 

and Subcontractors. The review of selected recipients of Federal Aid Highway or other 

Federal funds will be conducted to ensure adherence to Title VI requirements. Public Works 

shall confirm guidelines provided to consultants, contractors, and subcontractors including 

Title VI language, provisions, and related requirements, as applicable. 

VII. Public Outreach

The purpose of public participation is to help ensure that the citizens of the County

of San Luis Obispo are kept informed and involved in Public Works' various programs,

projects and activities. Public Works is committed to ensuring it serves the citizens in the

County of San Luis Obispo by delivering efficient, responsive, and cost-effective public works

services that protect and enhance the safety, health, and quality of life in the County

of San Luis Obispo. Public Works values public participation and encourages involvement

by the community.

Following are the outreach strategies that will be implemented by Public Works in an effort

to reach the citizens of the County of San Luis Obispo and provide equal access to up-to-date

information and promote an active channel of communication.

Title VI Program Information

The Title VI Plan, Public Notice (see Appendix E), Non-discrimination Title VI Policy Statement

(see Appendix F), Complaint Process, Forms and Title VI Brochure (see Appendix G)

are posted on Public Works' website. Public Works' Title VI Policy Statement shall be included

in bid specification posting, included by reference of the Presidential Executive Order

Number 11246 as amended by Executive Order (1) 75 and as approved by Department

of Labor Relations (41 CFR Part 61) construction and consultant contracts and the

Public Notice shall be posted at the front counter of the Public Works main office, and all

Public Works public access facilities.

Public Works Website

Public Works maintains a well-organized website that is accessible to the public. The website

provides information regarding the different divisions and services within Public Works; news

and events; online services; downloadable materials; Board meeting calendar and agenda;

reports; citizen brochures; County road closures; updates on projects and programs;
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information regarding public transportation; County of San Luis Obispo's Capital 

Improvement Plan; Policies and Program information, etc. The public can also find out about 

bid projects and plans as well as communicate their needs. Public Works provides language 

translation of its website. 

Social Media Network 

Public Works has a social media network presence on Twitter to support our public outreach 

efforts. We will use this media forum to disseminate information to the public on events, 

programs, news releases, media advisories, construction project information, informational 

videos, new services, etc. Twitter allows for first time users to choose the option of their 

desired language which enables an individual with Limited English Proficiency (LEP) equal 

access to information, allowing Public Works to continue promoting a culture of dialogue 

between the public and Public Works. 

Public Notices 

Public Works will post public notices to our website that will provide contact information, 

translation capabilities and resources for translation services if language assistance is 

required. 

Public Meetings Conducted by the Department 

Any meetings that are open to the public will be published on Public Works' website. 

All meetings will be held in locations accessible to individuals with disabilities.  Upon request, 

translators can be provided, free of charge, to those individuals with LEP. 

VIII. Title VI Implementing Program Activities

Consultant Contracts Administration

The Director of Public Works is responsible for recommending consultant firms to the

Board of Supervisors for final selection, negotiation, and award. Title VI language is

incorporated in Public Works’ consultant contracts and compliance is verified through

periodic compliance reviews as stated in section VI of this document.

Title Vl Assurances and Provisions

Title Vl assurances and provision language is included in all federally funded consultant

contracts.  Staff will review documents and language to ensure compliance with current laws

and regulations.
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Design/Environmental Review Process 

The scope, complexity, and impacts of a project will determine which National Environmental 

Policy Act (NEPA) Environmental Document will be prepared: (1) A Categorical Exclusion (CE) 

for those actions that have been deemed legislatively or administratively exempt from NEPA; 

(2) an Environmental Assessment (EA) and Finding of No Significant Impact (FONSI) for actions

that will not result in adverse environmental effects; and (3) an Environmental Impact

Statement (EIS) for actions that will potentially involve adverse environmental effects.

Public Works will ensure compliance with Title Vl requirements in all aspects of conducting 

an EA or EIS. During the review process, adequate time will be given for appropriate review 

and comments, as applicable, on draft EIS/EA, to ensure there are no violations of the Federal 

Civil Rights Act, as amended. 

In order to ensure dissemination of information and foster participation from affected 

populations when preparing an EA or EIS, Public Works' staff will; place public notices in the 

applicable general and minority media, select accessible locations and times for 

public hearings or meetings, and arrange for translation services as needed (particularly 

in projects impacting predominant minority communities). Public Works will ensure that the 

public will be provided with information pertaining to their rights and given contact 

information to address environmental concerns. 

Environmental Justice 

Public Works strives to identify and address the public works and transportation needs 

of the citizens of the County of San Luis Obispo and ensures that the benefits and burdens 

of investments are being fairly distributed. Safety and improving the quality of life of County 

residents is Public Works' primary concern.  

Striving to be transparent in the process of government and insuring access for all is what 

Public Works strives to do in providing the best, cost-effective facilities and projects to the 

public. Public Works maintains a staffed public service counter Monday - Friday 8:00 a.m. 

to 5:00 p.m. for both walk in assistance or contact by phone. Our website accepts 

comments/requests 24 hours a day 7 days a week for information from the public via 

a comment section that is monitored and distributed daily. 

Environmental Activities 

Executive Order 12898 directs federal agencies to identify and address the 

disproportionately high and adverse human health and environmental effects of their 

actions on minority and low-income populations. Subrecipients are required to comply with 

the federal government's Environmental Justice (EJ) policy by integrating EJ principals into 

their programs. EJ is the fair treatment of people of all races, cultures, and incomes with 

respect to the development, adoption, implementation, and enforcement of environmental 

laws, regulations, and policies.  
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If a project has a federal permit requirement or a source of federal funding, it is also subject 

to the National Environmental Policy Act (NEPA) process. Federal projects must analyze the 

potential environmental effects, including human health, economic, and social effects of their 

proposed actions on minority and low-income communities when required by NEPA. 

Any proposed project that will have a disproportionately high and adverse effect on minority 

or low-income populations will be required to include analysis and provide mitigation 

measures or alternatives that would avoid or reduce the high and adverse effect. 

To comply with NEPA, public involvement and community outreach is necessary during the 

environmental documentation process, from project scoping to circulation of the draft 

and final documents for public review and comment. Through this process, EJ is reinforced 

and offers protection to the low-income and minority communities from discrimination 

and ensures their full participation. 

Right of Way Activities 

Public Works' Right of Way Agent manages and coordinates the appraisal and acquisition 

of real property and relocation assistance services for public works projects. The right of way 

acquisition process entails appraisal of property, negotiation of terms, and conditions 

for acquisition, and assistance in the relocation of displaced individual, business, 

farm operations, nonprofit organization, and property management. 

Public Works will ensure Title VI compliance of right of way projects as follows: 

a. Ensure equal opportunity in all aspects of procuring real estate service contracting

and appraisal agreements.

b. Follow adopted procurement policies in the acquisition of contracted services.

c. Incorporate Title VI language and assurance statements in all surveys of property

owners and tenants after the conclusion of all business. Coordinate the preparation

of deeds, permits, and leases to ensure the inclusion of the appropriate clauses,

including Title VI assurances.

d. Ensure that appraised values and communications associated with the appraisal

and negotiation operations result in equitable treatment.

e. If applicable, ensure comparable replacement dwellings are available and assistance

is given to all displaced persons and entities by the property acquisition process.

f. Assist with communications with property owners, lessees, renters, and others,

as appropriate, to help ensure we evaluate applicability of, and compliance with, LEP

and EJ requirements for projects. Provide access to information in alternative languages

when needed.

g. Maintain statistical data, including race, color, national origin, age, gender, disability,

LEP and income levels on all relocates affected by federally funded projects.
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Construction Activities 

Public Works’ many divisions are responsible for the planning, design, funding, operating and 

maintaining of roadways; bridges; buildings; water and wastewater facilities; drainage and 

related transportation facilities; and water resources. New construction contracts are used 

as well as in-house personnel, the resources of contractors, vendors, equipment and 

materials. Public Works’ construction project information can be found at the Public Works 

website with translation capabilities and contact information. 

Public Works will ensure Title VI compliance of construction projects as follows: 

a. Review all federally funded projects for application of Disadvantaged Business

Enterprise (DBE) goals. As appropriate, include DBE provisions in those projects with

designated goals;

b. Include Title VI language and provision language in all federally funded construction

contracts. Documents and language shall be periodically reviewed to ensure

compliance with current laws and regulations;

c. Review and ensure all appropriate Title VI language is placed in bid announcements and

applicable construction documents, consistent with the County's Title VI Policy

Statement (Appendix F) and Title VI Assurances (Appendix E);

d. Monitor all maintenance and construction operations to ensure non-discrimination

throughout all operations;

e. Work closely with environmental, and other staff to avoid or minimize the

environmental impact of a project during construction; and

f. Address any LEP or EJ issues.

IX. Limited English Proficiency (LEP) Plan Background

In order to avoid discrimination against LEP persons on the grounds of national origin,

Public Works shall take reasonable steps to ensure that such persons have meaningful access

to the programs, services and information.

Language barriers prohibit LEP persons from obtaining services and information relating

to a variety of services and programs because they may not be able to read instructions

or correspondence written in English and may not understand verbal information. When LEP

persons receive legal documents, they often do not understand the contents of the

correspondence and its implication to their daily lives.

The key to providing meaningful access to LEP persons is to ensure that LEP persons can

communicate effectively and act appropriately based on that communication. Minimum

reasonable measures would be to ensure that LEP persons are given adequate information,

are able to understand that information, and are able to participate effectively in programs

or activities.
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The foreign language that is most frequently used in the County's geographic area is Spanish 

and the department has multiple staff that can assist with both verbal and written 

communications. 

Public Works provides an additional monetary compensation to approved bilingual 

employees. Spanish is the language that the Department currently has under the program, 

although we have staff that speak six other languages that are available to help if needed. 

Public Works also maintains a language interpreter list (see Appendix H) for resources 

for reference and use as needed. 

LEP Strategies 

At a minimum, Public Works will implement the following strategies to serve as guidelines 

for engaging LEP persons: 

• Provide language identification forms (see Appendix I) which invite LEP persons

to identify their language needs to Public Works staff;

• Assure LEP persons have access to staff that are trained and competent in the skill

of interpreting/translation;

• Maintain an up to date list of outside interpreter services with trained and competent

interpreters that can be used as needed;

• Arrange for the use of a telephone language interpreter service, as needed;

• Establish uniform procedures for timely and effective communication between staff

and LEP persons. This includes instructions for English-only speaking employees

to obtain assistance from interpreters or bilingual staff when receiving calls from

or initiating calls to LEP persons; and

• When Public Works schedules a meeting for which the target audience is expected

to include LEP individuals, then documents and agenda's will be printed in the language

based on the known LEP populations. Interpreters may be available as needed.

X. Staff Training

Training for front-line staff members, who are often the first point of contact with LEP

individuals will be provided to staff, to include:

1. Information on Title VI procedures and LEP responsibilities;

2. Identifying and documenting language needs of LEP persons;

3. How to deliver services effectively to LEP persons;

4. Procuring interpreter services needed;

5. Description of language assistance services offered to the public;

6. Documentation of language assistance requests; and

7. How to handle a potential Title VI/LEP Complaint.
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APPENDIX A 
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APPENDIX D 
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APPENDIX E 
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APPENDIX G 

TITLE VI 
What is Title VI? 

Title VI is part of the Civil Rights Act of 1964 states: “No person in the 

United States shall, on the grounds of race, color, or national origin be 

subjected to discrimination under any program or activity receiving 

Federal financial assistance.” Related federal statues and state law 

further those protections to include sex, disability, religion, marital 

status, sexual orientation, and age. 

WHAT IS TITLE VI? 

WHAT DOES IT 

MEAN? 

WHO IS 

ARE YOUR RIGHTS 

BEING VIOLATED? 

FILE A 

COUNTY OF  

SAN LUIS OBISPO 

DEPARTMENT OF  

PUBLIC WORKS  

Atten: Wendy Marie C. Hall  

Title VI Coordinator 

County Govt. Center, Room 206 

San Luis Obispo, CA  93408 
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What does this mean? 
The County of San Luis Obispo Department of Public Works (Public Works) strives 

to ensure that access to and use of all programs and all benefits derived from any activity 

it is responsible for will be administered without regard to race, color, national origin, 

or any other protected class enumerated in federal and state law. Public Works will not tolerate 

discrimination by a County employee or any recipient of federal funds through 

Public Works such as other agencies, contractors, consultants, suppliers, vendors, 

and planning agencies. 

Public Works prohibits all unlawful discriminatory practices in programs or projects that 

it is responsible for that may result in: 

• Denial to any individual of any service, or benefit provided under the 

program or project to which he or she may be otherwise entitled; 

• Different standards or requirements for participation; 

• Segregation or separate treatment in any part of the program or project; and 

• Distinction in quality, quantity or manner in which the benefit is provided. 

 

Are your rights being violated? 

If you believe you have been discriminated against because of your race, color, national 

origin, or any other protected class enumerated in federal and state law, we encourage 

you to file a written complaint with Public Works. A complaint must be filed within 

180 days of the alleged act of discrimination. The “Title VI Complaint Form” is available 

online by clicking on the “File a Complaint” link and should be used to detail the complaint 

but is not mandatory. A complaint form may also be obtained by downloading the form 

from our website at: https://www.slocounty.ca.gov/pw, or by calling (805) 781-5252. 

An investigation will begin within 15 working days of receipt of the complaint. 

The complainant will be contacted in writing within 30 working days. The complainant 

may be interviewed as part of the investigation procedures. Public Works will complete 

the investigation within 90 days of receipt of the complaint. 
 

How does Public Works enforce Title VI? 

To ensure compliance with Title VI, related statutes, and the Presidential Executive Order 

on Environmental Justice, for programs and projects it is responsible for, Public Works 

will: 

• Avoid or reduce harmful human health and environmental effects on minority 

and low-income populations. 

• Ensure the full and fair participation by all communities including low-income and 

minority populations in the decision-making process on federally funded projects. 

• Prevent the denial of, reduction in, or significant delay in the receipt of benefits 

by minority and low-income populations on federally funded projects.  

In addition, any recipient who receives federal financial aid is responsible to administer 

its programs and activities without regard to race, color, national origin, or any other protected 

class enumerated in federal and state law. 

 
WHO IS 

RESPONSIBLE FOR 

TITLE VI? 

 
All Public Works’ employees 

and programs are 

responsible for complying 

with Title VI. Public Works 

provides continuous 

leadership, guidance and 

assistance to ensure 

ongoing compliance with 

Title VI. 

 
FILE A 

 

 
County of San Luis Obispo 

Department of Public Works,  

Attention: Wendy Marie C. Hall, 

Title VI Coordinator 

County Govt. Center, Room  206 

San Luis Obispo, CA 93408 

www.slocounty.ca.gov/pw 

 

 
LIMITED ENGLISH 

PROFICIENCY (LEP) 

 
Public Works will provide 

timely and reasonable 

language assistance to 

Limited English Proficiency 

(LEP) persons who come in 

contact with the Department. 
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APPENDIX I
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