
CES Master List: Housing Referral Flowchart

The HMIS 
System houses 
the Masterlist 
(ML) for
households in
need of
housing .

The CES Case 
Managers look at 
the ML during 
monthly meetings.

While the CES Case 
Managers review 
households for eligibility, a 
list of available housing is 
shared and the group 
discusses and decides on 
the best course of action.

Is the household 
eligible for the housing 

opportunity?

YES

NO

Household will be 
enrolled into the 
housing project, and 
exit them from the CES 
project.

Household will remain on 
the ML for possible future 
available housing. Case 
managers discuss 
alternatives.

Household will continue to be 
worked with by case managers 
to assist with additional 
opportunities. 
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