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Widgets

Widgets are small reporting trackers that exist on your home screen when you log
into SmartCare.
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Widgets appear according to your role in SmartCare. Not everyone will see the
same widgets on their home screen.

In each widget, you will find hyperlink text that will allow you to easily navigate to
the area in SmartCare you need to go to complete your work.

Workgroup

It may take you to a data entry screen or what we call a list page, which is an
interactive report.
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