Discrimination is Against the Law

San Luis Obispo County complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. The County does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

San Luis Obispo County:

A. Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language

interpreters;

B. Written information in other formats;
C. Provides free language services to people whose primary language is not English, such as qualified interpreters and information
written in other languages.

If you need these services, please contact the Health Agency at (800) 838-1381
If you believe that the County has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with:

Leah DeRose, Patient Rights Advocate

2180 Johnson Avenue, San Luis Obispo, CA. 93401

(805) 781-4738,

Iderose@co.slo.ca.us

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Leah DeRose (Contact above) is

available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Espaniol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
(800) 838-1381

FEeh XX (Chinese)

AR RGBT A IR B S SE S TR BIIRTS - 552 (800) 838-1381

Tiéng Viét
(Vietnamese)

CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s (800)
838-1381

St= 04 (Korean)

Zol B=0I2 AFBOtAIE 32, 90 NE NHIAE 222 018
1381

&l 2 QUZSLICH (800) 838-

o]

Tagalog (Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa (800) 838-1381

Zuygkpku (Armenian)

NRTUALNRESNRL Bpb junund kp huybpbl, wyw dkq wigdwp Jupnn o npudwnpdb)
Equljut wowlgnipjul Swnuynipniubp: Quuquhwnptp (800) 838-1381

o=t & (Farsi)

o33 08 ol N K34 £ aend SN gm 30020 Gyma 2 0& 4 sl 2 Wi (800) 838-
1381

Pycckunin (Russian)

BHUMAHUE: Ecau Bl TOBOPHUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OeCIIaTHBIE YCIyTH MepeBoa.
3ponuTe (800) 838-1381

HA:E (Japanese)

AERIE HABZEINDGGE. BHOEEXEZCHAWZITET, (800)838-1381

4 22 ) (Arabic)

3,) (800) 838-1381- Al sale; 13 i S uaad 3,80 dxd I )l & clead saeluadld gzl I 3l 3] glaall o
d...a :“?éJ'J

A=t (Punjabi)

fomrs e 7 3A0 JAst 8% I, 30 I 30 ATTEsT AT 393 8 Hes Sus=ET J1 (800)
838-1381

121 (Cambodian)

[Ua: 1URNSMERS W WM ANIGI, (NHGWIEAM A
ihwEsfanun FMonSNGUUEAYT GIGIATL (300) 8381381 1

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau (800)
838-1381

T&Er (Hindi)

AT 3. T2 AT B4 FTAT 8 a7 AT9e o0 o § A7 a1 Ta70 3773 2
(800) 838-1381

menlna (Thai)

isou: Sguyanw lneguannsalfiznmssemasmanim1dns Tns (800) 838-1381
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